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1 Objectives  

These Logistics Guidelines set forth the basic requirements that a supplier must fulfill in order to 

maintain a supplier relationship with Behr Group. These stipulations must be complied with when 

developing, structuring and planning logistics concepts. 

 

The Behr Logistics Guideline is provided with the proposal documents to candidate suppliers of the 

Behr Group. This Logistics Guideline supplements the Behr Conditions of Purchase in the current 

version. Upon signing the minutes of the supplier kick off meeting or accepting the letter of intent or 

another agreement, the supplier agrees to comply with Behrôs general and specific logistics 

requirements. 

 

When submitting proposals, the other applicable documents as listed in the Appendix must be 

completed and returned to the buyer. The Logistics Datasheet and the general logistic agreement 

are not included in the Appendix of these Guidelines. If these documents have not been made 

available by the buyer, they must be downloaded from the Behr-homepage. Only complete offers 

including the other applicable documents will be considered: 

 

ü Document 1: Logistics Datasheet (Appendix 5) 

ü Document 2:  General logistic agreement 

ü Document 3: Questionnaire to suppliers on EDI (Appendix 1) 

ü Document 4: Supplier Application Form for Web EDI if no EDI connection is 

possible, EU only (Appendix 2) 

ü Document 5: Contact persons at supplier (Appendix 3) 

ü Document 6:  Checklist of logistic processes (Appendix 4) 

ü Document 7:  Pre-Series and Prototype Requirements (Behr America) (Appendix 6) 

 

Behr reserves the right to conduct routine logistics audits at suppliersô premises to verify and assess 

the logistics systems, including compliance with all logistics requirements of this Guideline. The 

purpose of the audits is to promote continuous improvements in quality, supplier performance, 

flexibility and cooperation with the supplier. As a general rule, suppliers that meet in full the 

requirements of the Logistics Guideline, and supply products and services of high quality at a 

competitive price on schedule will continue to be considered for supplying ongoing and new 

products. 

 

Please carefully read through this Behr Logistics Guideline. Should any questions concerning it 

arise, please contact your assigned contact person. 
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2 Structure of Guideline  

The Logistics Guideline is presented in three sections with its first part ï Section 3 ï describing all 

requirements that apply generally worldwide. 

Specific requirements in various economic regions of the EU are described in Section 4 and then 

plant-specific parameters are presented in Section 5. Defined in the subsequent section are the 

requirements for the USA (Section 6,7), Brazil (Section 8), South Africa (Section 9, 10) and Asia 

Pacific (Section 11). 

The Contact Persons for the Behr Central Functions are named in Section 12. The concluding 

Section 13 gives an overview over all Behr Production Sites. 

 

Figure 1: General structure  
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3 Globally Valid Standards  

3.1 Rules for Cooperation  

To more effectively structure cooperation, the following rules must be observed. 

Á Obligation to provide information 

Inquiries and clarifications shall be answered immediately by the supplier. If the required 

information is not immediately available, a deadline for sending this on must be agreed with 

the contact person. 

Á Availability of contact persons 

For the supply process, contact persons and their representatives who are in a position make 

decisions competently and reliably shall be listed as contacts representing Behr. It must be 

possible to personally contact the assigned persons during Behrôs production times. They are 

to be assigned at the time of bid submission (Appendix 3). One contact that is available 24 

hours must be named for emergencies. 

Á Obligation to report if supply difficulties arise 

The persons responsible for materials planning and supply shall be informed immediately if 

any shortfalls in deliveries are anticipated. 

Á Notification of changes 

Notice must be given of any plans to change the production or shipping location, and these 

must be approved by Behrôs buying, dispatch, quality assurance and logistics functions. 

Á Factory calendar 

The supplier has to submit the factory calendar as well as the working shift models biannual 

to the respective Behr plants. Moreover changes must be announced early. 

3.2 Basic Requirements of the D elivery Service  

Á Agreed delivery dates are binding. The determination for meeting the delivery deadline is 

dependant on the agreed conditions of supply, the time at which the goods are received at 

the unloading location named by Behr or that the goods are made available on time. 

¶ Behr is under no obligation to accept shipments arriving prior to the agreed date or part-

shipments for which no agreement has been made. This applies even if there are obvious 

deficiencies in the load carriers and containers. 

Á The supplier must record all premium or replacement shipments that are required that are 

initiated and the responsibility of the supplier. The supplier must log the ordering 

data/information and the reason for the special shipment, along with corrective measures for 



 

 

 

 

Behr Group: Logistic Guideline, BMS Doc.: 01002972 Version 14, Change status May 2010 

- 4 - 

submission to the contact person in the Behr plant. The supplier must immediately put in 

hand corrective measures, and any resulting extra costs shall be borne by him. 

Á The supplier must ensure that all data and information required for shipping are completed in 

full and error-free. (packing list, invoice, country of origin information, etc.) Information sent in 

EDI format must match the data on the packing list. 

Á The supplier must ensure throughout the supply process chain that information on the supply 

status can be obtained at any time. For this purpose, contact with the supplier must be 

possible at all times, including with the carrier. 

Á If the goods supplied are in excess of the released quantity, the Behr Group reserves the 

right to place the excess material into storage at cost to supplier along with all associated 

handling and associated costs. Alternatively, acceptance of the shipment can be refused. 

3.3 Electronic Data Interchange in the Customer -Supplier Relationship  

Electronic Data Interchange (EDI), generally understood as the electronic exchange of structured 

business data between information systems, is in Behrôs view essential for working efficiently 

together with suppliers. For this reason, the capability of transmission by way of remote electronic 

data transmission is a prerequisite for all suppliers of the Behr Group. At the time of contract award, 

this form of transmission is considered as a basic condition for the services to be rendered. 

 

For this purpose, depending on location, the worldwide standard formats VDA, Odette, ANSI X.12 

and EDIFACT shall be used. Exact definition of the information formats and technical connection 

possibilities in each of the production locations are given in the plant specifications for individual 

countries, starting in Chapter 4.0 of these Guidelines. 

 

All adaptation hardware and software, and communication with the Behr IT systems is solely the 

responsibility of the supplier. For all EDI solutions, a provision shall be made for an emergency 

strategy. Briefly explained in the following paragraphs are the two essential items of exchange 

information that the supplier must transmit and receive via EDI. 
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Supplier call off 

The supplier call off is a communication to the supplier updating  the plants' changes in material 

demand with regard to quantity and delivery deadlines by rolling these over in both the short and 

medium terms. Supplier call offs are based on the agreements made in the purchase order. 

Suppliers without an EDI connection receive their call offs automatically via WebEDI. Regarding 

responsibility for materials planning, a distinction is made between two concepts: either the receiving 

plant itself is responsible for transmission in good time of the call-off communication or a ñVendor 

Managed Inventory (VMI)ò arrangement is agreed, in which the supplier manages the materials 

inventory of the customer. In this case, the stock levels available at the customer must be kept 

within defined limits by dispatching shipments at the right time. 

 

Supplier call offs of the Behr Group 

¶ provide the supplier with demand information on the basis of orders over a time horizon of, 

as a rule, normally six months 

¶ permit the supplier to plan his future requirements, purchase raw materials as well as 

coordinate production and parts shipments with supplier call offs 

¶ synchronize the processes between purchaser and supplier. 

 

Supplier call offs 

¶ are prepared with a breakdown by the key criteria: part number, order number and 

plant/unloading location 

¶ include times of delivery in the respective recipient plant 

¶ remain valid until the next call off 

¶ are considered as confirmed unless there is a disagreement within 4 days  

 

Incoming orders and supplier call offs must be checked for plausibility, in particular with regard to 

quantities, delivery dates and master data (unloading location, load carrier etc.). Furthermore, it is 

always assumed that the supplier will immediately check the deliverable quantities for whether or not 

they can be fulfilled by quantity and delivery date. If data is not plausible or there is a shortfall in 

deliverable quantities, the member of staff responsible for supply must inform the corresponding 

Behr plant immediately. A written confirmation of the order is not required. 
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Electronic Delivery Note 

Suppliers will always send Advanced Shipment Information by EDI or via WebEDI notification of the 

delivery in parallel to the shipment. The delivery information shall be filled out as stipulated in the 

relevant standard formats. 

3.4 WebEDI 

Alternatively to EDI, suppliers can communicate with Behr by using the internet application WebEDI. 

The WebEDI system deposits the transferring data (delivery instructions, purchase order, etc.) to the 

business partner on a web-server. With an individual keyword the supplier can log in and view, print 

or download the deposit data. Furthermore it is possible to collect the advanced shipping notes, to 

create an electronic delivery sheet and to print the corresponding delivery papers.  

In comparison with EDI, WebEDI is the lower-cost alternative. If you choose this form of transfer 

please find the corresponding application form in the attachment. Please send back that application 

form to the corresponding purchaser at Behr.  

If you are interested to test a demo version or if you have general questions, please contact Mr. 

André Schmied (0711 ï 896 ï 4557 / andre.schmied@behrgroup.com) 

3.5 Payment Procedure  

Depending on country and plant, the evaluated receipt settlement is the preferred form of payment. 

In this case, the supplier does not submit a bill but instead receives from the customer per EDI 

credits for the supplied goods, for example in accordance with standard message VDA 4908. The 

supplier must make the necessary preparations to receive and further process the relevant 

document. The decision on how payment is to be made will be agreed individually beforehand with 

the Buying Department.  

3.6 Accompanying Documents  

All documents and labels must be written in the national language and maybe additionally in a lingua 

franca. 

Bar code labels - Materials Tags 

Products and shipping units must be clearly identified by unambiguous and systematic labeling. The 

packaging units must always be labeled with standardized material tags on which barcodes can be 

printed, for example to VDA 4902 or the compatible Odette V3 material tag. The label shall be so 

designed that, despite environmental influences and wear and tear during transportation, the 

barcode label will be clearly visible and effectively scan. Bar code labels must be printed on self 
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adhesive labeling stock with clear lettering and bar code readable data. If bar code labels are 

missing, illegible or incompletely filled out, Behr reserves the right to bill the supplier with any 

resulting extra costs. This applies for extra costs due to non-removal of old bar code labels, incorrect 

attachment or other violations of Behr policy. A sample label and legal alternatives for the fixing of 

labels are shown in Chapter 4.3. 

 

 

Figure 2: Labeling of packaging  

 

Packing Slip 

The supplier is responsible for correctly preparing the shipping documents in accordance with 

standards (see sample delivery note in Chapter 4.3). Packaging slips must be prepared in duplicate 

and submitted by the carrier before unloading at goods receiving. Packing slips must be attached to 

the loading/unloading side of the load unit in a clearly visible spot. Should shipment be administered 

by a forwarding agent, the accompanying documents must always be complemented by a shipping 

order. Packing slips must contain the information required in order to process the unit packages 

through the customs process with out delay. In every case an EDI- delivery note is required. 

  

LadungsträgerVerpackungseinheitPackaging unit Load carrier 
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3.7 Behr Global  Delivery Concept   

3.7.1 Basic Requirements  

Delivery systems are agreed on between the receiving plants and the respective supplier for the 

entire spectrum of parts. Deliveries must always be carried out synchronized (see Chapter 3.7.2) if 

delivered nationally. International deliveries are decoupled with a consignment store (see Chapter 

3.7.3).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3: Behr Global Delivery Concept  

The respective, binding delivery frequency for each material group/part category is defined in the 

specific plant requirements (from Chapter 5). Deviations from the stipulated delivery frequencies are 

only permitted after consulting the responsible logistics functions at the Behr Group and must be 

documented in writing. Behr reserves the right to change the selected delivery frequency after 

consultation with suppliers.  

 

The Behr Group will select from the terms of delivery currently in use that are described in the 

following. The delivery system used for the different plants can also be found in the plant-specific 

section of these guidelines (from Chapter 5).    

The delivery system is first defined in the logistics data sheet at the time of the bid submission 

where the supplier always submits a free works offer (DDU/DDP).  
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3.7.2 Synchronized Delivery (national)  

 

 

 

 

 

 

 

Figure  4: Synchronized Delivery  (national)  

 

The objective of synchronized supply is to obtain as much process synchronization as possible 

between the supplierôs processes, the delivery processes, and the production processes at Behr in 

order to balance out demand and deliveries. The type of demand communication (EDI, WebEDI, E-

Kanban) and the form of evaluation (deterministic, consumption-driven or stock-driven), as well as 

the representation (LAB, stock visualization) of this demand do not play a role. The concept of 

synchronized supply thus aims to bring the range of stock in the process chain down to the level 

necessary to supply Behr production.  

A parts (i.e. parts with a high value and high level of consumption) should thus remain in Behr's 

purchased parts warehouse for max. 2 days and be delivered daily. B parts have a maximum 

storage duration of 4-6 days in Behr's purchased parts warehouse and C parts have a max. of 15 

days. This maximum range is determined by the capacity of each delivered container and by the 

average daily consumption at Behr. 

The supplier's delivery quantity corresponds to the call-off quantity, which is oriented towards the net 

demand of production and rounded up to full packing units.  

If, due to lot size effects in production or transport lot sizes, the supplier wants to deliver more than 

the average that Behr can accept to maintain its stock objectives, the supplier will separately 

indicate the costs for a consignment warehouse at an external provider in his offer (see also 

Chapters 3.7.2 and 3.15).   

3.7.2.1 Terms of Delivery for Synchronized  Supply   

For synchronized supply, Behr will select one of the following terms of delivery. 

 

1. ñFCAò Delivery 

Characteristic:  

Synchronized processes without storage 

High delivery frequency  

Preference: pick up by Behr 

 

supplier Behr  

Production

cycle: x

Customer cycle/

multiple

Lager

Data exchange (customer cycle)
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FCA is an abbreviation for Free Carrier delivery at the named location. Incoterms 2000 apply. 

This system implies that the supplier is solely responsible for keeping deadlines. The supplier is 

also responsible for shipping the correct product on a timely basis using the carrier selection 

provided by Behr, commissioning of a carrier stipulated by the customer to pick up the goods on 

schedule and in turn deliver them to the customer according to the plan. 

 

2. Direct Delivery ñDDPò ï Free Works 

DDP conditions of delivery stands for Delivery Duty Paid at the named location. Incoterms 2000 

apply. Additionally, or in deviation from the Incoterms, the following conditions apply: the supplier 

bears responsibility for his shipment to the unloading location named by Behr. The supplier is 

also responsible for on-time delivery at Behr and bears all shipping costs and risks. If the supplier 

is responsible for the delivery, Behr may stipulate an exact delivery window. With ñFree Worksò 

freight terms, a carrier may only be commissioned after its performance has been assessed. 

Appropriate criteria, like the condition of vehicle fleet, reliability, creditworthiness, flexibility and 

compliance with environmental protection regulations, must be routinely checked by the supplier. 

Behr agreements are established with the service provider for particular pickup times, contact 

persons, emergency procedures, exception permits when delivery runs are forbidden (e.g. 

prohibition of truck traffic at weekends) and customs regulations. All trucks used must be suitable 

for loading and unloading from the side.  

 

3. Behr Regional Freight Forwarding 

For this freight forwarding concept, carriers are assigned to regionally grouped suppliers who 

consolidate the individual procurement transactions and deliver to the Behr plant concerned in 

collective shipments. The carrier performs a consolidation and distribution function when 

collective orders are issued for all the suppliers assigned to a carrier.  

 

 

3.7.3 Decoupled Delivery  (International)  

 

 

 

 

 

 

Characteristic:  

Decoupled process with consignment 

store, delivery independent of customer 

cycles, within defined MIN/MAX stocks.  

supplier Behr  

Production

Cycle: xSupermarket

Order

Removal

Removal cycle

supplier Behr  

Production

Cycle: xSupermarket

Order

Removal

Removal cycle
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Figure  5: Decoupled delivery (international)  

Decoupled delivery via a consignment store is suitable for international/intercontinental shipments or 

shipments preferably sent in larger lot sizes. This is a warehouse ï near the Behr plant ï where 

goods are stored as the property of the supplier until the customer removes them. The goods are 

removed from the store by Behr as needed.  

The supplier is required to ensure that a previously determined minimum stock level is not fallen 

below and also that the previously determined maximum stock level is not exceeded. Thus, the 

supplier is responsible for the stock levels and the associated supply security.  

Consignment goods are controlled via delivery call offs and fine call offs. Additionally, each material 

withdrawal by Behr triggers a consumption message for the supplier. This means that both partners 

are informed of the range of the store, which helps to avoid the need to create two independent 

minimum inventory levels ï particularly with large distances.  

An advantage for the supplier is that he determines the delivery quantities and times himself and 

can thus optimize his production and transport logistics.  

However, the costs for a consignment store at an external provider must be separately indicated in 

the supplier's offer (see Chapter 3.15). Chapter 3.13 must be taken into account for deliveries from 

overseas. 

3.7.3.1 Terms of Delivery for Decoupled Delivery   

For decoupled delivery, Behr will select one of the following terms of delivery.  

 

1. Consignment Store Concept: 

The consignment store concept may be used for specific finished materials after consultation. In 

this case, the supplier maintains a store with an indicated provider, where he delivers the goods 

needed by the receiving plants at his own responsibility. The supplier is responsible for the 

inventory and warehouse movements. Furthermore, he also assumes the costs for storage and 

handling at the named provider. Behr is responsible for the transport. The goods become the 

property of the Behr Group from the goods issue at the providerôs store. The logistics provider 

generates a daily report of movements and furnishes it to Behr and the supplier every day. 

Outgoing goods are accounted for in a daily collective shipping note. This collective shipping note 

is the basis for supplier credit. In isolated cases, Behr will set up consignment stores at its plant 

site. 

 

2. ESP Warehouse 
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Only in exceptional cases:  By setting up an ESP warehouse near the Behr plant, the supplier 

assures supply to Behr in the case of long supply chains/high lot sizes and provides for delivery 

to Behr based on demand in accordance with Incoterms Delivery Duty Paid (DDP). The 

warehouse is set up by the supplier and the costs fully assumed by the supplier. Behr is informed 

of this, however, the parts in the warehouse are usually not available to Behr for planning 

purposes. The goods become the property of the Behr Group from receipt of goods at Behr. 

3.8 Stipulations for Behr -Specific Shipping Containers and Packaging  

Suppliers are responsible for the packaging (incl. inner packaging) of materials for shipment to Behr 

plants using the Behr packaging agreement that has been approved by Behr and the supplier. As a 

general rule, the Behr Group uses returnable load carriers of recyclable materials. The objective is 

to set up a system-wide logistical chain and to exploit the resulting potentials for efficiency 

enhancement in partnership. Furthermore, in this way the Behr Group together with its suppliers 

fulfills the waste management objective of environmental protection legislation in accordance with 

the ecological precept ñwaste avoidance, then waste reduction, then materials recoveryò, so making 

a lasting contribution to waste avoidance. Possible Behr standard packaging types are defined in the 

packaging manual. Deviations from these may be made for overseas shipments (see Chapter 3.13). 

 

Irrespective of the type of packaging, attention must be paid to the following: 

¶ parts must be delivered without damage 

¶ delivery only in clean packaging 

¶ stability with regard to condition, geometry and volume 

¶ optimum use of space 

¶ unloading without problems using a forklift 

¶ stack-ability 

¶ easy part removal / optimum handling during production 

¶ correct identification by standardized label (see Chapter 4.3.2) 

¶ conformance with delivery frequency. 

 

Behr corporate is responsible for the final approval of all containers used for shipping from suppliers. 

Suppliers are required to provide a signed form indicating verification of the container size and 

adherence to the packaging specifications as agreed to. Along with the signed document, the 

supplier is required to send a photograph of the materials packed in the specified container.  Behr 

corporate and the associated Behr plant location reserve the right to modify or change any 

packaging specifications to reduce cost and or improve the quality of the product received. 
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Agreement must be reached with Behr plants on deviations from the prescribed packaging. If 

packaging is used that differs from what is stipulated, Behr reserves the right to bill the supplier with 

the resulting handling and repacking costs in the form of a processing fee. Where there are good 

reasons for such deviations, like alternative packaging at series startups and out-of-the-ordinary 

preliminary production runs, agreement shall be reached with the plant in good time. A comment to 

this effect ï ñalternative packagingò ï shall be made in the delivery note. 

3.9 Technical Changes and New Products  

All new products, tooling prototypes and changes thereof are the responsibility of the corporate Behr 

group. It if the responsibility of the supplier to keep the Behr change management group informed of 

a status of all changes.  Suppliers are required to inform Behr of any material composition, 

equipment or process changes prior there implementation. 

 

For new startups and changes, the following information in updated form shall be conveyed: 

1. Time line scheduling and changes in deadlines 

2. Quantity scheduling and changes in quantities 

3. Budgeted costs and changes in costs.  

 

Behr requires that all non-conformances from the supplier be conveyed to the project leader at Behr 

in a timely manor. 

3.10 Capacity Planning  

Suppliers are expected to maintain the capacity required to meet the needs of the releases, 

including increases in the schedule which may been contracted for in the purchasing agreement as 

a percentage or an amount. Behr expects that at minimum the supplier must be capable of 

supporting the normal fluctuations of the OEM. Generally, the fluctuation of demand will be included 

in the purchase order contract, with the associated costs of increasing capacity beyond the originally 

agreed amount. 

3.11 Management of Emergencies  

As a prerequisite for supplying Behr with materials, the supplier must develop and publish 

contingency plans for any emergency situation that disrupts the continuous flow of materials. If an 

emergency situation arises that may disrupt the flow of materials to Behr from the supplier, the 
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supplier is expected to inform Behr immediately and provide a detailed recovery plan that includes a 

timeline.  

 

Behr requires that suppliers take preemptive measures to minimize any issues that may arise from 

production downtime. Suppliers must maintain an inventory of product that will alleviate any 

production disruption in the short term, especially if the nature of producing the product implies a 

percentage of normal downtime.  

3.12 Deviations  for Overseas Shipments  

3.12.1 Consignment stock  

Generally Oversea Shipments are realized as decoupled delivery via consignment stock (see 

Chapter 3.7). In that stock the expendable packaging for the oversea transport are repacked in 

corporate packaging. If a supplier hasnôt a place of business in Europe, he has to name - if 

necessary - a fiscal representative. Beyond that, the supplier has to present action plans how the 

supply can be guaranteed in case of short-term increase of quantities or immediately changes. 

3.12.2 Planning for Customs Formalities  

The supplier is responsible for properly preparing the documents required for customs clearance in 

line with the current legal status as well as for planning for customs formalities ï tariffs ï for 

importing goods into the recipient country. Any costs and consequential damage resulting from 

missing or improperly prepared customs documents and/or planning for customs formalities will be 

charged to the supplier, e.g. duties paid due to deficient proof of preferential imports. 

3.12.3 Certificate of Origin  

At the request of Behr, the supplier must produce a detailed certificate of origin for supplied parts in 

accordance with current import regulations. 

3.12.4 Overseas Packaging  

In general, containers for international shipments will be expendable. The expendable dunnage 

used will be approved by corporate packing at the respective development location. As depicted 

below, expendable containers may be wooden or corrugated. All strapping, carton sizes and 

wooden containers will be pre-approved by Behr logistics. 
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Figure 6: Possibilities  for non -returnable p ackaging for international shipments  

The supplier will be responsible for the quality and durability of the internal and external packaging. 

So here the supplier has to consider for example the demands of a shipment per sea container or 

per air freight inclusive the forerun and off-carriage. Each loading unit and each load carrier shall be 

provided at two sides with material tags (see Chapter 3.6). For wood packaging, the legal 

requirements of the recipient country must be complied with, irrespective of the stipulations of this 

Guideline. Wooden packaging which must correspond to the IPPC standard / ISPM 15, may be only 

heat treated (HT) for the deliveries with Behr. Fumigation with methyl bromide is prohibited. The 

Behr standard for labeling must be adhered to by the suppliers.   

3.12.5 Container Shipments  

Not all Behr plants are equipped to unload seagoing containers. In this case, it is the responsibility of 

the supplier to unload the goods and reload them onto suitable trucks. When making deliveries in 

containers is planned, the destination plant must be informed and agreement reached on delivery 

before shipment. 

3.13 Conditions When Commencing Shipments  

Prior to the first shipment from any supplier, the following points must be agreed to and approved by 

Behr: 

- Packaging  

- Delivery concept/ see checklist process definition (Appendix 4) 

- Data integration (EDI / Web EDI)  

- Main contact person, back up contact person including off hours contacts.  

- Emergency concept 
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The supplier must be knowledgeable with the generally applicable standards as issued by the 

standards committees of the automobile and component supplier industry (VDA, Odette, EDIFACT, 

ANSI X.12). All data transmission standards for Behr Logistics Guidelines must be structured and 

applied in accordance with the recommended standards. If the supplier fails to comply with the 

required standardization of his documents, Behr reserves the right to bill any extra costs incurred 

from the resulting failure in the form of a processing fee. 

3.14 Notes on the Logistics Data Sheet  

The filled-out logistics data sheet represents an offer for a logistic form of delivery with the objective 

of depicting all the costs necessary to supply Behr based on demand. The offer is thus, insofar as 

not otherwise agreed upon, a "free-works offerò (DDU/DDP) for Behr.  

3.14.1 Separation of the A Price  

The A price (= part price) contains all internal logistic costs of the supplier (material- & information 

flow) for the requested delivery condition including packing in the container. Costs for containers and 

packaging are not  included within the A price. 

3.14.2 Separation of th e B Price  

In addition to the part price, the B price also includes the costs for packaging, i.e. costs for one-way 

packaging (package and auxiliary packaging means) or costs for returnable packaging/containers, 

for the part of the container circle that the supplier is responsible for, according to the delivery term. 

It can be circulation costs, depreciation value or rental cost, including administration costs for 

container management. Usually the circulation volume and amortization must be disclosed. 

3.14.3 Separation of C Price  

In addition to the part price and the packaging costs, the C price also includes the transport costs. 

The transport costs include all costs that result from transporting the goods, i.e. loading onto the 

means of transport at the point of departure to the named destination according to the delivery 

terms. Included are both pre, main and post carriage, supply of containers and handling cost, 

accumulation of the container etc. as they have to be paid by the supplier according to the delivery 

term. The return transport of empties (return costs) must also be taken into account here. 

The cost for supplying a Behr plant from a Behr logistics service provider (line feeding, ship to line) 

does not represent transport costs in this sense and are not specified here. 
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3.14.4 Costs for consignment warehouse  

All costs for the logistics service ï within the scope of decoupled delivery (see Chapter 3.7.2) ïthat 

are necessary for the fulfillment of the agreed delivery term (handling, warehouse, shuttle-service, 

administration costs, etc.) must be considered in the field ñCosts for consignment warehouseòï 

insofar as they have not been declared under other costs (e.g. storage costs). This is done 

independently of the place of fulfillment of the service within the supply chain. The appropriate 

values must correspond to the specified costs for consignment warehouse per Behr location (see 

reference table) or be obtained from the provider.  

3.14.5 Custom s/Taxes 

The following must be taken into account in the scope of custom duties and taxes: 

- All  custom duties  (export and import duties), according to the current customs and of the 

exporting and the importing country, in so far as it has to be paid by the supplier according to the 

agreed delivery term. 

- All  costs and fees  related to the customs clearance, in so far as they have to be paid by the 

supplier according to the agreed delivery term (e.g. cost for the custom agent etc). 

- All taxes  that cannot be refunded according to the financial laws of both the exporting and 

importing country, in so far as they have to be paid by the supplier according to the agreed delivery 

term. 

 

Information concerning customs duties, taxes and fees of several countries can be obtained from 

the financial or customs authorities or customs agent responsible for your production location. 

Please observe valid legal regulations when calculating the logistics costs.  

3.15 Reclamation of delivery faults  

For a smooth logistical process, deliveries in due time, labels and delivery sheets conforming to the 

norm, clean and undamaged packaging are mandatory. Variations of that norm cause relevant 

additional costs for us.  

 

If a supplier offends culpably against the terms of the logistic guideline, Behr reserves the right to 

charge the additional costs (personal, area, resources) to the suppliers account. Furthermore Behr 

reserves expressly the right to demand advanced claims for damages.   

Especially the following delivery faults cause additional work and expenses:  

-     Non conforming delivery sheet/labels/ASN 

1,.4 
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- Non conforming packaging 

- Delivery out of specified time frame   

- Non-compliance of dates      

- Non conforming amount   

- Transport Damage 

 

It stands open to the supplier to prove that the claimed costs are excessively. Behr is authorized to 

debit the charges in the credit note procedure. 
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4 General Rules within Europe  

4.1 EDI Connection  

To implement the EDI connection, the contact persons are given in the following sections. For 

installation and trial run of the interface, please get in touch with the relevant EDI contact persons. 

4.1.1 Stuttgart Headquarters  

Parameter  Behr  Germany  

Company 
 

Behr GmbH & Co. KG 
Mauserstr. 3 
70469 Stuttgart 

Contact person:  
Behr Group EDI Team: +49 711 896-38 000, edi-team@behrgroup.com 

 

The currently valid implementation guidelines for the EDI formats available in the Behr Group as well 

as the technical link parameters can be obtained from the aforementioned address on request. 

4.1.2 Behr GmbH & Co. KG  

Parameter  Behr Germany  

Company 
 

Behr GmbH & Co. KG 
Mauserstr. 3 
70469 Stuttgart 

Contact person:  
Behr Group EDI Team: +49 711 896-38 000, edi-team@behrgroup.com 

4.1.2.1 Unloading points of the Behr GmbH & Co. KG:  

Unloading 

points  
Delivery address  

G1000 Fa. Behr NE-Hauptlager Raffineriestr. 99 D-93333 Neustadt/Donau 

G1002 Fa. Behr NE-IH-Hauptlager Raffineriestr. 99 D-93333 Neustadt/Donau 

G10XX Werk 10    

G1003 Fa. Behr NE-Versand Raffineriestr. 99 D-93333 Neustadt/Donau 

G0201 ST- Hauptlager Tor 11 Siemensstr. 140 D-70469 Stuttgart 

G0202 Fa. Behr Tor 3 Mauserstr. D-70469 Stuttgart 

G0250 Fa. Mastel Heilbronnerstr. 29 D-74388 Talheim 

G0251 FA.ALDINGER Lise-Meitnerstr.1 D-72202 Nagold 

G0252 Fa. Pottiez Mühlhohlstr. 7 D-75056 Sulzfeld 

G0253 Fa. Merkle Zahn-Nopper-Str. 16 D-70435 Stuttgart-Zuffenhausen 
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G02XX Werk 02    

G0202 Fa. Behr Tor 3 Mauserstr. D-70469 Stuttgart 

G0201 ST- Hauptlager Tor 11 Siemensstr. 140 D-70469 Stuttgart 

G0500 MU Hauptlager Lienzingerstr. 82  D-75417 Mühlacker 

G0501 MU-Hauptlager Craiss Vetterstr. 35 D-75417 Mühlacker 

G0502 MU Craiss Konsi Vetterstr. 35 D-75417 Mühlacker 

G0504 Fa. Behr  Lugwaldstr. 19 D-75417 Mühlacker 

G0550 MM-Systemlösungen Heilbronnerstr, 29 D-74338 Talheim 

G0551 Fa. Aldinger Lise-Meitner-Str. 1 D-72202 Nagold/Mühlacker 

G0552 Fa. Pottiez Mühlhohlstr. 7 D-75056 Sulzfeld 

G05XX Werk 05    

G0506 MU Versand Lienzingerstr. 82 D-75417 Mühlacker 

G0503 MU Lugwald Lugwaldstr. 19 D-75417 Mühlacker 

G0507 MU-Lugwald Konsi    

G0505 Behr Pforzheim Eutingerstr. 158 D-75175 Pforzheim 

G0901 Behr Vaihingen-Hauptlager Stuttgarterstr. 105 D-71665 Vaihingen/Enz 

G09XX Werk 09    

4.1.3 Behr Kirchberg  

Parameter  Behr Kirchberg GmbH  

Company 
 

Behr Kirchberg GmbH 
Bahnhofstr. 26 
08107 Kirchberg 

Contact person:  
Heike Grospietsch (+49 37602 68-1198, heike.grospietsch@behrgroup.com) 

4.1.3.1 Unloading points of the Behr Kirchberg:  

Unloading 

points  
Delivery address  

GBKE1 Behr Kirchberg GmbH WE 2 (E1) Bahnhofstr. 26 8107 Kirchberg 

GBKG1 Behr Kirchberg GmbH WE 2 (G1) Bahnhofstr. 26 8107 Kirchberg 

GBKR1 Behr Kirchberg GmbH WE 3 (R1) Bahnhofstr. 26 8107 Kirchberg 

GBKS1 Behr Kirchberg GmbH WE 1 (S1) Bahnhofstr. 26 8107 Kirchberg 

GBKS2 Behr Kirchberg GmbH WE 1 (S2) Bahnhofstr. 26 8107 Kirchberg 

GBK01 Behr Kirchberg GmbH Bahnhofstr. 26 8107 Kirchberg 

GBK13 
Wecktrans-Lager WE 4 (13 

Haribo) 
Haaraer Str. 7-13 8112 Wilkau-Haßlau 

GBK14 Fa. C.F. Hahn Kirchberger Str. 9 8107 
Kirchberg / 

OT Cunersdorf 
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GBK15 Spedition Weck Trans Hinter dem Bahnhof 8107 Kirchberg 

GBK19 FA.RISSMANN Metallbau GmbH  Kirchberger Str. 77 8112 Wilkau-Haßlau 

4.1.4 Behr France Rouffach  SAS (France)  

Parameter  Behr  France Rouffach  SAS 

Company 
 

Behr France Rouffach SAS 
5, Avenue de la Gare 
68250 Rouffach 

Contact person:  
Philippe Sattler  (00-33-3-89-73-58-08, philippe.sattler@behrgroup.com) 

4.1.4.1 Unloading points of Behr France Rouffach SAS:  

Unloading 

points  Delivery address  

GSU 

BEHR FRANCE ROUFFACH S.A.S 

Arrivage sud 

5, Avenue de la Gare - 

batiment sud F-68250 Rouffach 

G06 

BEHR FRANCE ROUFFACH S.A.S 

Arrivage nord 

5, Avenue de la Gare - 

hall 4 F-68250 Rouffach 

G02 

BEHR FRANCE ROUFFACH S.A.S 

Arrivage central 5, Avenue de la Gare F-68250 Rouffach 

1211 BEHR FRANCE ROUFFACH S.A.S 5, Avenue de la Gare F-68250 Rouffach 

4.1.5 Behr France Hambach  SARL (France)  

Parameter  Behr  France Hambach  SARL 

Company 
 

Behr France Hambach SARL 
Europole 
F-57912 Hambach 

Contact person:  
Fabrice Engel (00-33-3-87-28-34-14, fabrice.engel@behrgroup.com) 
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4.1.5.1 Unloading points of Behr France Hambach SARL:  

Unloading 

points  Delivery address  

1 
Behr Hambach SARL 

Arrivage principal 
Zone Europole de Sarreguemines F-57910 Hambach Cedex 

3 
Behr Hambach SARL 

Arrivage hall 3 
Zone Europole de Sarreguemines F-57910 Hambach Cedex 

7 
Behr Hambach SARL 

Altrans 
Zone Europole de Sarreguemines F-57911 Hambach 

4.1.6 Behr Czech s.r.o. (Czech)  

Parameter  Behr  Czech s.r.o.  

Company Behr Czech s.r.o. 
Vita Nejedlého 
295 01 Mnichovo Hradiste, CZ 

Contact person:  
Milan Jerabek (+420 326 770 505, milan.jerabek@behrgroup.com) 

4.1.6.1 Unloading points of Behr Czech s.r.o.  

Unloading 

points  Delivery address  

1551  Behr Czech s.r.o Vita Nejedlého 1471 CZ-295 01 Mnichovo Hradiste 

C5101  Behr Czech s.r.o Vita Nejedlého 1471 CZ-295 01 Mnichovo Hradiste 

4.1.7 Behr Ostrava s.r.o (Tchechien)  

Parameter  Behr Czech  s.r.o.  

Company Behr Ostrava s.r.o. 
Prumyslova 368 
74251 Mosnov, CZ 

Contact person:  
Pavel Navratil (+420 556 312 889, Pavel.Navratil@behrgroup.com) 

4.1.7.1 Unloading points of Behr Ostrava s.r.o.  

Unloading 

points  Delivery address  

1571  Behr Ostrava s.r.o. Prumyslová zóna CZ-742 51 Moġnov 
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4.1.8 Frape Behr S.A. ( Spain ) 

Parameter  Frape Behr  S.A. 

Company Frape Behr S.A. 
 
Pol. Ind. Zona Franca, Sector C 
Calle D 33-35 
08040 Barcelona 
 
Crta. Nac. 240 km 38,100 
43400 Montblanc Tarragona 

Contact person:  
Manel del Rey (+34-977-86-5191, manel.delrey@frape.behrgroup.com) 

4.1.8.1 Unloading points of Frape Behr S.A. 

Unloading 

points  Delivery address  

SZF01 
Frape Behr S.A 

Pol.Ind.Zona Franca 
Sector C,Calle D33-35 E-08040 Barcelona 

SM120 
Frape Behr S.A. 

Fábr. Montblanc 1 
Puerta 11,Ctra.Nacional 240,km 38,1 E-43400 

Montblanc- 

Tarragona 

SM130 
Frape Behr S.A. 

Fábr. Montblanc 1 
Puerta 13,Ctra.Nacional 240,km 38,1 E-43400 

Montblanc- 

Tarragona 

SM140 
Frape Behr S.A. 

Fábr. Montblanc 2 
Puerta 22,Ctra.Nacional 240,km 38,1 E-43400 

Montblanc- 

Tarragona 

4.2 Information Flow / EDI  

4.2.1 Supplier Call off  

The supplier shall provide the necessary conditions for receiving and processing delivery call-off 

messages in accordance with VDA standard 4905 and according to the EDIFACT standard 

DELFOR D96A.  

4.2.2 Delivery Note  

The supplier shall invariably send in advance to Behr a remote data transmission delivery note per 

EDI in accordance with VDA standard 4913, Version 3, or the Behr Guideline based on EDIFACT 

ñDESADV D96Aò or, alternatively, by Web EDI, hence ensuring that the availability of the required 

goods can be checked upon receipt. 
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4.2.3 Payment Handling  

In general, the Behr Group prefers payments to be made by the self-billing procedure through EDI in 

accordance with standard message VDA 4908. If this form of payment handling is not supported by 

the Behr plant concerned, the invoice must either be sent as a conventional hardcopy or via EDI in 

accordance with VDA 4906 or EDIFACT ñINVOIC D96Aò to Behr. The decision on the form of 

payment handling is agreed on a plant-by-plant basis.  

4.3 Documents Accompanying Goods  

4.3.1 Delive ry Note  

The following accompany papers are expected and should be handed over in the office of the goods 

receipt: 

¶ delivery note according to DIN 4991 in duplicate or alternative two goods receipt slip to VDA 

4912  

¶ shipping order. 

The driver receives a stamped copy of the delivery note as notice of receipt for the delivered 

material. Nevertheless, the acceptance is always under reserve. 

Shown below is a sample delivery note including detailed field descriptions. It is expressly pointed 

out that delivery notes without container figures cannot be processed and also give rise to an 

incorrect container inventory, leading to difficulties at goods receiving as well as container control 

and supply. This makes impossible payments and correct account management. Should the supplier 

not be able to include his container figures on the delivery note, then a separate delivery note must 

be prepared. In the event of missing or incomplete delivery papers, Behr reserves the right to refuse 

acceptance or bill the supplier with any resulting extra costs in the form of a processing fee. 
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Figure 7: Sample  delivery note DIN 4991 

BEHR GmbH Co. KG N r /  D at um

Stuttgart

Werk Mühlacker
R ef erenz-  N r  /  D at um

LN 26940

Fa. Muster KG

Im Industriegebiet

00000 Musterstadt Herkunf t sland / U rsp rungsland / B est immungsland

V ersandanschr i f t

T ranspo r t det ai ls

B ed ingungen
Frei Haus

W ährung

M arkierung  -  V erpackungsar t / - menge -  W arenar t  ( N r)  -  Gewicht  ( B t rut t o / N et t o )  -  V o lumen ( m3 )

   Zeichen der Bestellers: MDI 43 Gesamtgew icht in KG

   Bestell-Nr./Datum: 0040932/27.01.2004 Brutto: 108,8

   Zusatzdaten des Bestellers: WG 31 Netto: 70,5

   Abteilung des Versenders: Vertrieb

   Hausruf 180

   Auftrags-Nr.des Versenders: 16970

V ermerke

1 085.911 - 142

1.500 St.

Kundenaritkelnummer 0003211

2 Multipack 5 (MU5) 3 ST

BT00013

3 Euro-Palette 1 ST

Eingangsvermerk M engenp rüf ung Güt ep rüf ung / B er icht Emp f änger R echnungsp rüf ung

Lieferschein

Empf ängerver

merk M enge 

Sach- N r/ B est el ler - - - Sach- N r/ Lief erant                             

B eschreibung  der  W are/ Leist ung  

( evt l .N r / W arenar t )  A bmessungen/ V erp .- - -

U rsp rungsland - - - N et t ogew.

80054011 03.02.2004

Speditions- LKW Sped. Fiege

Pos.-  

N R

M enge                               

und  

Einheit en

N ame 

/  N r

D at um

FUELLSTUZTENBECHER ZN 2311R

3

1 2

4

6

5

7

8
9

10
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The delivery note must contain the following information: 

 

Figure 8: Field description of deli very note DIN 4991 

Field designation Contents Example 

(1) Recipient (obligatory) Address of recipient (of customer) Behr GmbH & Co. KG 
Stuttgart 
Mühlacker Plant 

(2) Delivery note number 
(obligatory) 

The delivery note number may not be more than 8 
characters long and must be numeric (no special 
characters). Any number may only be used once in 
a year. 

800 54011 

Date of shipping (obligatory) Date that shipment was actually made (not date of 
filling out form) 

Feb. 3, 2004 

(3) Supplier number and 
senderôs address 
(obligatory) 

The supplier number must be the same as in the 
order document and the call off. 

SN: 480873 
Sample company in 
industrial estate, 00000, 
Sample city 48937 

(4) Shipping address (if 
necessary) 

Address of delivery location of recipient if different 
from order address 

 

(5) Shipping details 
(obligatory) 

Enter the dispatch type with, if appropriate, the 
name and number of the carrier 

Carrier truck 
Carrier: Fiege 

(6) Terms of delivery 
(voluntary) 

State the delivery conditions Free / Chargeable 

(7) Other information 
(obligatory) 

¶ Ordererôs reference 

¶ Order no. / date 

¶ additional ordererôs data; details of goods group 
from order document or delivery call off 

¶ dispatcherôs department 

¶ extension number 

¶ dispatcherôs order number 

¶ total weight in kg (gross); this refers to the 
scope of supply of the delivery note number 
described in the item section 

¶ total weight in kg (net) 

MDI 43 
0040932 / Jan. 27, 2004 
WG 31 
 
Sales 
-180 
16970 
108.8 
 
 
70.5 

(8) Part number (obligatory) Designation of supply/service; the designation of 
the goods shall be taken from the order 
document/call off. For goods with part numbers, 
this is the part designation or the object. 

 

(9) Quantity + units 
(obligatory) 

Only one quantity may be entered for each item.  

(10) Details of packaging / 
load carriers (obligatory) 

As shown in the specimen delivery note, details of 
the packaging and the part-quantities per 
packaging unit shall be given. 
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Figure 9: Sample EDI -Delivery Note  



 

 

 

 

Behr Group: Logistic Guideline, BMS Doc.: 01002972 Version 14, Change status May 2010 

- 28 - 

4.3.2 Material Tags  

4.3.2.1 Format of Material Tags  

Material tags to VDA standard 4902 Version 4 or compatible material tags of the Odette or GALIA 

systems must be used. These material tags must be attached so that they are easily visible from 

outside and may not exceed the packaging dimensions. 

 

Figure 10: Sample  material tag to VDA 4902, Versi on 4  

 

 

 

 

 

 

 

 

 

Figure 11: Sample KLT-Label for Multipack -Boxes  (VDA) 














































































































































































